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OPENING WHYALLA YOUTHLINE ANNUAL GENERAL MEETING. 20:11:76 

Thanks very much for the opportunity to speak to you today, 
and thank you for your patience in altering the time of the 
meeting to suit my changed travel arrangements. I had to be 
in Adelaide this afternoon for Sir Mark Oliphant's public 
farewell, but I particularly wanted to come to your meeting 
so.'31 am grateful that, in this case, the mountain moved for 
Mahomet. 

When I received your invitation, it was accepted gladly because 
one of the Government's main concerns since it was elected 
in 1965 and re-elected in 1970 has been the improvement of 
community welfare services in South Australia, especially the 
facilities available to young people. 

I remember vividly the situation we found when we were first 
elected in 19&5 and I became South Australia's first ever 
Minister for Social Welfare. There, was no government department 
which helped people who were in situations of need or distress -
all we had was a Relief Board which was a hangover from the 
nineteenth century, and which saw its task as giving as little 
as possible to as few as possible. 

If you were unfortunate enough to live in the country and need 
help, you were doubly disadvantaged. You had to go to the 
local policeman, ask for a ticket to Adelaide so that you 
could go to the Board to see whether you could get assistance. 

South Australia was among the worst of the States in its 
provision of community welfare facilities, but fortunately 
that has changed to the situation now where even our political 
opponents admit that this State is leading the rest of Australia. 
Even Mr. Millhouse said so in Parliament on Thursday. 

One area in which the Government has concentrated is in 
providing and encouraging better community welfare services 
in country areas. We have taken the Department of Community 
Welfare out to the people of the State, no matter where they 
live. Local offices have been set up in many towns and cities 
so.L"that people in these areas can get quick advice and help. 
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A very practical result of that devolution of community-
welfare facilities has been that local offices of the Department 
have been able to identify special problems which have occurred 
in individual areas and develop experience and expertise in 
handling the problem. 

That process has been helped very greatly by the setting up 
of regional Councils for Social Development, which have given 
local communities an effective role in identifying the needs 
of the surrounding community, in working out policies and 
methods which will meet those needs and also the way in which 
those policies should be implemented. This involvement in 
decision making and implementation has been tremendously 
valuable, because the Government and local people have been 
able to work together and ensure that we do the best we can 
for specific areas. 

The success of the.c;ommunity Councils for Social Development 
has been very heartening to the Government, because we wanted 
to make sure that the Department of Community Welfare worked 
as an integral part of local communities. We didn't want a 
Department which, however well intentioned, set itself apart 
from the people of the district. 

That policy has worked very well throughout South Australia, 
but especially in the Iron Triangle region. The range of 
assistance which the Department has been able to give the 
people of Whyalla, Port Pirie and Port Augusta has been steadily 
increased, and, of course, people from the Eyre Peninsula is 
also well served through Port Lincoln and Ceduna of course. 

We have been able to respond to problems flexibly and quickly, 
and at the same time step up means of anticipating future 
problems. 

In the area of youth counselling, those future problems are 
going to be increasingly complex and less amenable to quick 
solutions. 

The Government is strongly committed to giving young people 
the capacity to arrange their own lives and to set their own 
life patterns and targets. We want all young people to be 
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given the same educational and social facilities so that they 
have equality of opportunity, but we also want them to have 
access to a range of opinions on social matters so thatCthey 
can make a mature judgement on these issues for themselves. 

Unfortunately of course, not all young people live in a family 
or community environment which allows th&t development and 
that ability to make personal decisions based on freely 
available information. 

Their needs are often unsatisfied and this can quickly be 
transformed into frustration and anger which can take a 
personally and socially destructive bent. 

The Government has tried, through its specific youth policies, 
to provide means of overcoming the factors which can lead to 
those frustrations. Two particular programmes have been very 
worthwhile; the employment of Youth Consultants and Neighbour-
hood Youth Workers and financial support for youth organisations 
throughout the State. 

The employment of youth workers reflects the fact that the 
Government's commitment to individual freedom to make decisions 
does not mean ignoring people and adopting an uncaring, "let 
them go their own way and be dammed" approach. The youth 
workers provide advice and assistance in an informal and unstructured 
manner and perform a valuable role in giving young people a 
point of contact for their problems. 

Our financial support for youth groups, which this year is 
$80,000, gives voluntary organisations the means of improving 
their activities and experimenting with new ideas. As well, 
of the total Community Welfare Grants of $640,000 this year, 
about $300,000 will go to major youth projects for both capital 
works and employment of staff. About $18y000 is also available 
for training volunteer workers. 

Youthline is an example of the organisations we have supported, 
both by providing an officer of the Department of Community 
Welfare to act as part time director, by making a Housing 
Trust house available at reduced rent and by providing almost 
$5,000 since the beginning of last year to cover a range of 
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things, but especially to pay for reverse charge phone caDLs 
from young people in Port Pirie and Port Augusta. 

We have been very pleased to be able to supplement the 
assistance which Youthline has received from the local community -
and that help has been very generous and continuous - and also 
from the City Council. The people and clubs of Whyalla have 
given not only this city a very necessary social facility, 
but their work has made it possible for help to be given to 
many young people outside Whyalla. 

The range of problems which Youthline has handled indicate the 
difficulty many young people have in settling their own 
objectives and priorities in a community which is complex 
and often contradictory. The fact that more than 700 young 
people have used Youthline in the last two years - a rate 
four times higher proportionately than in Adelaide - shows 
that your organisation .is fulfilling a vital need, and a need 
which is more pressing than in the metropolitan area. 

I don't want to be a prophet of doom, but more and more young 
people will need your help in the next year, and a major reason 
for that will be the difficulty that so many will face in 
getting a job. 

Youth unemployment is a very disturbing product of our present 
economic situation. People under 21 comprise only around 10 
to 12 percent of the workforce, yet up to 40 to 50 percent 
of the unemployed are under 21. 

In Whyalla at the end of October, 937 were looking for work, 
and of those 443 were under 21. The situation is worse among 
young girls, because of 576 unemployed women, 308 were under 
21. Those figures show the seriousness of the problem only 
in this city, but the percentages throughout the State are 
equally grim. 

The situation is probably considerably worse than the unemployment 
statistics indicate, because many young people have tried to 
get work have not bothered to register as unemployed because 
they are living with their parents. The Youth Unemployment 
Working Party which reported to the Government in August 
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found that in addition to the 8,000 young people who were 
registered as looking for work, up to another 2,000 did not 
have jobs but hadn't registered as unemployed. 

The State Government is very concerned at this situation, 
and we have taken a number of steps to try to ease the impact 
of unemployment among young people. We have set up a Youth 
Work Unit to help both employers and young people understand 
the problem, and to find jobs for unemployed youths. The 
Unit recently visited Whyalla and was successful in getting 
the BHP to take on 17vyoung people above the company's intentions. 

As well, we have set aside a large proportion of the State 
Government unemployment relief funds to create jobs which will 
directly employ young people. South Australia is the only 
State in Australia running a State wide unemployment relief 
scheme, and we have put aside $14.5 million for this scheme. 

Even though unemployment is a Federal Government responsibility 
we want to find work for Soirfih Australians, especially young 
South Australians. 

The situation will get worse after Christmas as school leavers 
find they cannot get jobs, because not only will we have the 
normal number of school leavers, but there will be additional 
pressures because many young people who couldn't get a job 
at the beginning of this year went back to school in the hope 
that things would improve. They haven't, and the task of 
young people looking for work will be very hard. 

The Government believes that young people should have work, 
because the long term personal and social effects of people 
going straight from school to the dole queue will not benefit 
anyone. 

There is a real danger that if young people cannot find work 
for long stretches they will lose interest and motivation and 
will be psychologically ill-prepared to find a job. When 
companies start re-employing young people, the generation which 
is now drawing unemployment cheques will be too old for the 
juniors' jobs and unqualified in work terms for the more senior 
jobs. 
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It is a bad outlook, and unfortunately I think it is a problem 
which Youthline will be dealing with more and more in both its 
telephone and face to face counselling. 

The State Government will continue to support your work, and 
we are very aware of the importance of Youthline to Whyalla. 
The range of community participation in Youthline demonstrates 
that it is an essential needed activity as does the number of 
young people who have been helped. 

It has been a great pleasure to be with you today. 
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OPENING WHYALLA YOUTHLINE ANNUAL GENERAL MEETING. 20:11:76 

Thanks very much for the opportunity to speak to you today, 
and thank you_for your patience in altering the time of the 
meeting to suit my changed travel arrangements. I had to be 
in Adelaide this afternoon for Sir Mark Oliphant's public 
farewell, but -I- particularly wanted to come to your meeting 
so I am grateful that, in this case, the mountain moved for 
Mahomet. 

When I received your invitation, it was accepted gladly because 
one of the Government's main concerns since it was elected 
in 1965 and re-elected in 1970 has been.the improvement of 
community welfare services in South Australia,, especially the 
facilities available to young people. 

I remember vividly the situation we found when we were first 
elected in 1965 and I became South Australia's first ever 
Minister for Social Welfare. There was no government department 
which helped people who were in situations of need or distress -
all we had was a Relief Board which was a hangover from the 
nineteenth century, and which saw its task as giving as little 
as possible to as few as possible. 

If you were unfortunate enough to live in the country and need 
help, you were doubly disadvantaged. You had to go to the 
local policeman, ask for a ticket to Adelaide so that you 
could go to the Board to see whether you could get assistance.. 

South Australia was among the worst of the States in its 
provision of community welfare facilities, but fortunately 
that has changed to the situation now where even our political 
opponents admit that this State is leading the rest of Australia. 
Even Mr. Millhouse said so in Parliament on Thursday. 

One area in which che Government has concentrated is in 
providing and encouraging better community welfare services 
in country areas. We have taken the Department of Community 
V/elfare out to the people of the State, no matter where they 
live. Local offices have been set up in many towns and cities 
so ::that people in these areas can get quick advice and help. 
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A very practical result of that devolution of community 
welfare facilities has been that local offices of the Department 
have been able to identify special problems which have occurred 
in individual areas and develop experience and expertise in 
handling the problem. 

That process has been helped very greatly by the setting up 
of regional Councils for Social Development, which have given 
local communities an effective role in identifying the needs 
.of the surrounding community, in working out policies and 
methods which will meet those needs and also the way in which 
"those policies should be implemented. This involvement in 
decision making and implementation has been tremendously 
valuable, because the Government and local people have been 
able to work together and ensure that we do the best we can 
for specific areas. 

The success of the community Councils for Social Development 
has been very heartening to the Government, because we wanted 
to make sure that the Department of Community V/elfare worked 
as an integral part of local communities. We didn't want a 
Deoartment which, however well intentioned, set itself apart 
from the people of the district. 

That policy has worked very well throughout South Australia, 
but especially in the Iron Triangle region. The range of 
assistance which the Department has been able to give the 
people of Whyalla,. Port Pirie and Port Augusta has been steadily 
increased, and, of course, people from the Eyre Peninsula is 
also well served through Port Lincoln and Ceduna of course. 

We have been able to respond to problems flexibly and quickly, 
and at the same time step up means of anticipating future 
problems. 

In the area of youth counselling, those future problems are 
going to be increasingly complex and less amenable to quick 
solutions. 

The Government is strongly committed to giving young people 
the capacity to arrange their own lives and to set their own 
life patterns and targets. We want all young people to be 
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given the same educational and social facilities so that they 
have equality of opportunity, but we also want them to have 
access to a range of opinions on social matters so that they 
can make a mature judgement on these issues for themselves. 

Unfortunately'-.of course, not all young people live in a family 
or community environment which allows th&t development and 
that ability ti? make personal decisions based on freely 
available information. 

Their needs are often unsatisfied and this can quickly be 
transformed into frustration and anger which can take a 
personally and socially destructive bent. 

The Government has tried, through its specific youth policies, 
to provide means of overcoming the factors which can lead to 
those frustrations. Two particular programmes have been very 
worthwhile; the employment of Youth Consultants and Neighbour-
hood Youth Workers, and financial support for youth organisations 
throughout the State. 

The employment of youth workers reflects the fact that the 
Government's commitment to individual freedom to make decisions 
does not mean, ignoring people and adopting an uncaring, "let 
them go their own. way and be dammed" approach. The youth 
workers provide advice and assistance in an informal and unstructured 
manner and perform a valuable role in giving young people a 
point of contact for their problems. 

Our financial support for youth groups, which this year is 
&-:J0,000, gives voluntary organisations the means of improving 
their activities and experimenting with new ideas. As well, 
of the total Community Welfare Grants of $640,000 this year, 
about $300,000 will go to major youth projects for both capital 
works and employment of staff. About $18,000 is also available 
for training volunteer workers. 

Youthline is an example of the organisations we have supported, 
both by providing an officer of the Department of Community 
Welfare to act as part time director, by making a Housing 
Trust house available at reduced rent and by providing almost 
£•5.000 since the beginning of last year to cover a range of 
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things, but especially to pay for reverse charge phone calls 
.from young people in Port Pirie and Port Augusta. 

We have been very pleased to be able to supplement the 
assistance which Youthline has received from the local community -
and that help-has been very generous and continuous - and also 
from the City Council. The people and clubs of Whyalla have 
given not only ..this city a very necessary social facility, 
but their work has made it possible for help to be given to 
many young people outside Whyalla. -

The range of problems which Youthline has handled indicate the 
difficulty many young people have in settling their own 
objectives and priorities in a community which is complex 
and often contradictory. The fact that more than 700 young 
people have used Youthline in the last two years - a rate 
four times higher proportionately than in Adelaide - shows 
that your organisation is fulfilling a vital need, and a need 
which is more pressing than in the metropolitan area. 

I don't want to be a prophet of doom, but more and more young 
people v/ill need your help in the next year,, and a major'reason 
for that v/ill be the difficulty that so many will face in 
getting a job-. 

Youth unemployment is a very disturbing product of our present 
economic situation. People under 21 comprise only around 10 
to 12 percent of the workforce, yet up to 40 to 50 percent 
of the unemployed are under 21. 

In Whyalla at the end of October, 937 were looking for work, 
and of those 443 were under 21. The situation is worse among 
young girls, because of 576 unemployed women, 308 were under 
21. Those figures show the seriousness of the problem only 
in this city, but the percentages throughout the State are 
equally grim. 

The situation is probably considerably worse than the unemployment 
statistics indicate, because many young people have tried to 
get v/ork have not,bothered to register as unemployed because 
they are living with their parents. .. The Youth Unemployment 
Working Party which, reported to the Government in August 
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found that in addition to the 8,000 young people who were 
registered as looking for work, up to.another 2,000 did not 
have jobs but hadn't registered as unemployed. 

The State Government is very concerned at this situation, 
and we have taken a number of steps to try to ease the impact 
of unemployment among young people. We have set up a Youth 
Work Unit to help both employers and young people understand 
the problem, and to find jobs for unemployed youths. The 
Unit recently visited Whyalla and was successful in getting 
the BHP to take on 17 young people above the company's intentions. 

As well, we have set aside a large proportion of the State 
Government unemployment relief funds to create jobs which will 
directly employ young people. South Australia is the only 
State in Australia running a State wide unemployment relief 
scheme, and we have put aside $14.5 million for this scheme. 

Even though unemployment is a Federal Government responsibility 
we want to find work for South Australians, especially young 
South Australians. 

The situation will get worse after Christmas as school leavers 
find they cannot get jobs, because not only will we have the 
normal number of school leavers, but there will be additional 
pressures because many young people who couldn't get a job 
at the beginning of this year went back to school in the hope 
that things would improve. They haven't, and the task of 
young people looking for work will be very hard. 

The Government believes that young people should have work, 
because the long term personal and social effects, of people 
going straight from school to the dole queue will not benefit 
anyone. 

There is a real danger that if young people cannot find work 
for long stretches they will lose interest and motivation and 
will be psychologically ill-prepared to find a job. When 
companies start re-employing young people, the generation which 
is now drawing unemployment cheques will be too old for the 
juniors' jobs and unqualified in work terms for the more senior 
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"..It is a bad outlook, and unfortunately I think it is a problem 
•which Youthline will be dealing with more and more in both its 
telephone and face to face counselling. 

The State Government will continue to support your work, and 
we are very aware of the importance of Youthline to Whyalla. 
The range of community participation in Youthline demonstrates 
that it is an 'essential needed activity as does the number of 
young people who have been helped. 

It has been a great pleasure to be with you today. 
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