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1. 

Most pressing need - my answer not in expansion of this 

or that - because all services have an important, though 

service 

differential role - the most pressing need, I would argue is to 

develop an agenda for ageing so that the explosion of care in 

particular, and our ageing situation in general can be managed 

coherently, compassionately, efficiently and equitably. 

(SLIDE) 

To develop such an agenda involves learning how needs and 

demands are generated and satisfied, and how better to respond 

in each of the areas on the screen. 

In essence we have three major delivery systems to respond to 

basic personal requirements: 

Basic Personal Requirements Allocated Primarily By 

tangible resources ...•.................. Government ) 
) 
) 

effective services ...................... Voluntary Sector) 
) 
) 

close compansionship .................... Informal Support) 

All 
inter
depen
dent. 

Each is under pressure, but each has something different to 

contribute as part of providing for elderly people and building 

the agenda for ageing. 

Time does not permit discussion of agenda and some of you may 

regard "agenda" as pressing need as a cop-out, so I have another 

pressing need up my sleeve. 



2. 

It goes without saying that we need more provision, more 

responsive provision, and better co-ordination. 

Obviously the elderly population is diverse and this is not the 

time for a recitation of demographic statistics but we must 

recognise that: 

* 

* 

* 

* 

* 

* 

only a small proportion of elderly people ever live in nursing 

homes or hostels 

considerably more elderly people live with adult children than 

in nursing homes or hostels (twice as many - many di~abled) 

that home care services are chronically under-resourced and 

even the extra HACC money can only be regarded as minimal 

for the severely imp~ired elderly, home care may not be 

cheaper than institutional care 

that families, not formal service systems, provide most of the 

care for elderly people 

that families who provide care are under enormous pressures 

and that 0/S research (not ret replicated in Australia) has 

found that care giving families are poorer and smaller than 

families at large in the population; that the more affluent 

are institutionalised less, and that the more affluent 

families are less likely than the poor to provide for ageing 

parents in their own homes 

- partially confirmed in Australia 
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One pressing need is not for more of this service or that but for 

equitable support for care giving families, and this includes at 

the top, better information services for consumers and 

their families. 

A comprehensive information and referral network should be 

developed as a pressing priority 

this would be crucial in providing access to and educating 

in sound choices among personal care services. 

also include counselling and social support 

This would 

counselling about appropriate alternatives is very thin on the 

ground and of course it could link into formal assessment 

In a nutshell the pressing need is better information services 

because they can lead to more efficient and effective services -

enhance individual choices and make better use of scarce 

resources. 

At Uniting Church National Aged Care Conference in August 1984, I 

argued for three things: 

a) set of regional registers 

b) one unit, in Commonwealth Government for planning and 

priority setting 

c) consultative arrangements (Non Government Welfare Organisat

ions and States included) 



4. 

Repeating this call we can move towards pressing needs: 

- agenda 

- information 

Agenda is a broad framework. 

Information is to help individuals and families sort through 

different types - practical assistance, social contact and 

surveillance, personal development and health care, and know what 

of home help, home maintenance and repairs, meals services, 

transport, personal care services, linen services, respite care, 

day therapy, aids for daily living, visiting services, advocacy 

etc. are appropriate and/or available. 




